
HOW WE CAN HELP
RSG offers a comprehensive suite of after-sales support 
services designed to ensure your equipment operates 
efficiently. Our dedicated and knowledgeable service 
team is always ready to assist you with:

 Dispatching Service

 Warranty Requests

 OEM Parts

 Technical Support

 Manuals and Wiring Diagrams
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RSGservice@refsg.com

800-388-5253 Request 
Service
Online

Find a
Service
Provider

EXTENDED HOURS
Operational issues can arise anytime. That’s why we 
offer extended service hours to ensure you’re never 
without support when you need it most. 

 

HOW TO REACH US
Getting in touch with our service team is quick and easy. Whether you’re dealing with an emergency or have a 
general inquiry, we’re here to assist you. Updates are provided upon receipt of request, dispatch, the identification 
of the service provider, the ETA, and the completion of work.  

Monday to Friday: 
7:30 am - 10:00 pm (CST)

Saturday: 
9:00 am - 6:00 pm (CST)


