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Tier 1 — Essential Care Program
Basic Preventative Maintenance 

Perfect for a routine health check and basic upkeep.

Included Services
•	 Verify temperature setpoints and operating conditions
•	 Visual inspection of the unit
•	 Clean and inspect evaporator and condenser coils
•	 Clear and flush drain lines
•	 Confirm unit is running properly and efficiently
•	 Identify visible wear or potential concerns
•	 Inspect door gaskets and cabinet condition 

Best For
•	 Low to moderate use environments
•	 Cost-effective routine maintenance
•	 Equipment with minimal performance concerns

Tier 2 — Complete Performance Program
Advanced Preventative Maintenance 

A more comprehensive maintenance program maximizing 
performance, efficiency, and equipment lifespan.

Included Services
Everything included in Tier 1, PLUS:
•	 Full operational testing in refrigeration and defrost modes
•	 Detailed inspection of fans and motors
•	 Inspect and secure wiring and electrical connections
•	 Verify refrigerant system performance
•	 Verify proper airflow and temperature consistency
•	 Review overall system performance and efficiency 

Best For
•	 High-use or mission-critical equipment
•	 Equipment operating in demanding environments
•	 Customers focused on reducing emergency service calls

Pick the right service level  
for your needs


